IMocranosiaenue Ilpasurenscrea P® ot 30.03.2013 N 286 «O ¢popmupoBanuun
HE3aBHUCHUMOM CHCTEMBbI OLIEHKU Ka4yecTBa Pa00Thl OpraHu3aumi,
OKAa3bIBAIOLIUX COLMAJIbHbIC YCIYTH»

B nenax peanuzanuu noanyHkra "k" mynkra 1 Ykasa [Ipesunenta Poccuiickoit
®enepanuu ot 7 Masg 2012 r. N 597 "O MeponpusTHsIX MO peanu3aiuu
rocy1apCTBEHHOM connanbHOM noauTuku" IlpaButenscTtBo Poccuiickoi
denepanuy MOCTAHOBIISAET:

1. YTBepauTs npunaraemsie [IpaBuna popmMupoBaHusi HE3aBUCUMOM CHUCTEMBI
OLICHKM KauecTBa pabOThl OpraHU3alfil, 0Ka3bIBAIOLIUX COLMAJIbHBIE YCIIYTH.

2. PexoMeH/10BaTh BBICIIUM UCIOJHUTEIbHBIM OpraHaM rocy/1apCTBEHHON BIACTH
cyowsektoB Poccuiickoit denepanuu 1 opranaMm MECTHOTO CAMOYTPABJICHUS MPU
(bopMHPOBAHUU HE3aBUCUMOM CUCTEMBI OLIEHKH KauecTBa pabOThl OpraHu3alluii,
OKa3bIBAIOIINX COLMAIbHBIC YCIYTH, pyKOBOACTBOBaThCs [IpaBunamuy,
YTBEPKJIEHHBIMU HACTOSIIIIUM ITOCTAHOBJICHUEM.

3. YcraHOBHTH, 4TO (PMHAHCHPOBAHUE MEPOIIPHUATHH 110 (OPMHPOBAHUIO
HE3aBUCHMOM CHCTEMBI OIIEHKH KayecTBa pabOThl OPraHU3aIHid, OKa3bIBAIOIINX
COLIMAIBHBIC YCIYTH, OCYIIECTBIISIETCS 33 CUET CPENICTB COOTBETCTBYIOIINX
OromxeToB Or0/KeTHOM cucteMbl Poccuiickoit denepannu.

4. YCTaHOBHTH, YTO pean3alis HACTOSLIETO IIOCTAHOBIICHUS OCYILECTBIISAETCS
MuHHUCTEPCTBOM TpyZa U COUanbHOU 3amuThl Poccuiickon denepanuu,
MunuctepcTBoM 00pa3oBanus U Hayku Poccuiickoit denepannu, MunucrepcTBom
KyaeTypsl Poccuiickon denepann, MUHUCTEPCTBOM 34paBOOXPAHEHHUS
Poccuniickon @enepannn 1 MunucrepctsoM cniopra Poccniickon @enepanun B
npenenax ycranoiaeHHoW [IpaBurensctBom Poccuiickon @enepanuu npenenbHon
YHUCIIEHHOCTU PAaOOTHUKOB YKa3aHHBIX (peiepaIbHbIX OPraHOB UCIOJHUTEIBHON
BJIACTH U OIOKETHBIX aCCUTHOBAHHM, MIPElyCMAaTPUBAEMbIX 3TUM OpraHaMm B
(denepanbHOM OIOKETE HAa PYKOBOJCTBO U YNPABJIEHHUE B c(pepe yCTaHOBIIEHHBIX
(bYyHKITHIA.

IIpencenarens [IpaBuTenbcTBa
Poccuiickon @enepannn
JA.MEJIBEJ/IEB



YTBEpKIECHBI
nocraHoBieHueM IIpaBurenscTBa
Poccuniickon ®enepannn

ot 30 mapta 2013 r. N 286

ITPABUJIA

®OPMUPOBAHUS HE3ABUCUMOM CUCTEMBI OLIEHKH
KAYECTBA PABOTHI

OPT'AHU3AIINI, OKA3BIBAIOIIINX COIUAJIBHBIE YCJIYTH

1. Hacrostmue IlpaBuna onpenensitor nopsaok GopMUpOBaHUS HE3aBUCUMOM
CHUCTEMBI OIIEHKHM KauyecTBa pabOThl OpTaHU3aIui, OKa3bIBAIOIINX COIHAIbHBIC
YCIIYTH, OCYIIECTBIIIEMON C y4acTUEM U Ha OCHOBE MHEHUS OOIIECTBEHHBIX
opraHu3anuii, mpoGeCCUOHAIBHBIX COOOIIECTB, CPEACTB MACCOBOM HH(POPMAIIHH,
CIICIUATIM3UPOBAHHBIX PEUTUHIOBBIX Ar€HTCTB U MHBIX YKCIEPTOB (1ajee -
0011IeCTBEHHOE MHEHHE) B 1EJISIX MOBBIIIIEHUS Ka4eCTBa pabOThI ATUX
opranuzanuii.2. [{ns ueneit Hactosiuux [IpaBui noa opraHu3ausaMu,
OKa3bIBAIOIIMMU COLIMAIBHBIC YCIYTH, TOHUMAIOTCS TOCYJapCTBEHHbIC
(MyHMITUTIAJIbHBIC) YUPEKISHUSI, OKa3bIBAIOIIME YCIIYTH HACEJICHHIO B cepax
00pa3oBaHus, KyJIbTYphl, (GU3UYECKON KYJBTYPhI M CIIOPTA, 3APABOOXPAHEHUS U
COIMAIBHOTO 0OCITY)KMBaHUS (Jajiee - OpraHNu3aIlin).

3. He3zaBucumas cuctema OIeHKH KadecTBa pabOThl OpraHM3aIlfil BKIIOYAET B
ceos:

a) o0ecreuyeHe MOJIHOM, aKTyaJIbHOM M JIOCTOBEPHOM MH(pOpMaIuel 0 mopsiKe
MIPEAOCTABIEHNS OPraHU3allMeNd COUMAIbHBIX YCIIYT, B TOM YHCJIE B 3JIEKTPOHHOM

dopwme;

0) hopmupoBaHHe pe3yIbTATOB OIIEHKU KauyecTBa pabOThl OpTaHU3aIui U
PCUTHHTOB UX JCATEIBHOCTH.

4. B nensax o0ecreueHus: OTKPBITOCTH M JOCTYITHOCTH MH(OPMAITUHU O
JeSITEIbHOCTH OPTaHU3alMi OpraHbl TOCYAapCTBCHHOM BIACTH (TOCYIapCTBCHHBIC
OpraHbl) ¥ OpraHbl MECTHOTO CaMOYIPABJICHHUs, OCYIIECTBISIONINE (YHKIMHA U
TIOJTHOMOYHS YUPEAUTEIIS OPTraHNU3alUi (Jjajiee - OPraHbl, OCYIIECTRIISIONINC
(YHKIIMU ¥ TIOJITHOMOYHS YUPEIUTEIS), OCYIIECTBIIIOT KOHTPOJIb 32 BBITIOJTHEHUEM
OpraHu3aIUsIMH YCTaHOBJICHHBIX 3aKOHOIATEILCTBOM Poccuiickoit @enepanuu
TpeboBaHM1 00 00ECIIeYeHUN OTKPHITOCTH U IOCTYITHOCTH HEOOXOTUMBIX
JOKYMEHTOB, a TAK)Ke CBEJICHUI O HOPMATHBHBIX MTPABOBBIX aKTaXx,
YCTaHABIIMBAIOIIUX [IEHBI (Tapu(bl) HA yCIyTH JTHOO MOPSIOK UX YCTAHOBJICHUS,
€CJIM BO3MOYKHOCTh B3UMaHUS TUIATHI 32 YCIYTY B paMKaX TOCyIapCTBEHHOTO
(MyHHIIMIIATBHOTO) 3aJ]aHHsl yCTaHOBJIEHA (De/iepaibHBIMU 3aKOHAMH.



5. B nensix obecriedeHust MpoBeIECHUs OLICHKH KauecTBa pabOThl OpraHu3alluii
OpraHbl, OCYIIECTBISIONNE (PYHKINUN U TOTHOMOYUS UX YUPETUTEIS:

a) OCYILECTBIIAIOT U3y4YEeHHE OOIIECTBEHHOTO MHEHUS, PE3YJIbTATOB OLEHKU
KauecTBa pabOThl OPraHU3aluidi U PEUTUHTOB UX ESITEIbHOCTH, OJYYEHHBIX OT
OOIIECTBEHHBIX OpraHU3alui, MPOPECCHOHATBHBIX COOOIIECTB, CPEICTB MACCOBOM
uH(popMaIuK, CIeUATU3UPOBAHHBIX PEUTUHTOBBIX ar€HTCTB U MHBIX YKCIIEPTOB;

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B OPSIAKE, MIPEAYCMOTPEHHOM
3akoHOAaTeNbCcTBOM Poccuiickoit depepaiinm, 3aKOHOIATETLCTBOM CyOBEKTOB
Poccuiickoit denepanyy 1 MyHHIIUITATBHBIMA HOPMAaTHBHBIMU TIPABOBBIMU
aKTaMu COOTBETCTBEHHO. [Ipn popMupoBaHun cocTaBa OOIIECTBEHHBIX COBETOB
clielyeT 00ecIeunTh OTCYTCTBHE KOH(IMKTAa HHTEpecoB. OOIIeCTBEHHBIE COBETHI
BIIPaBeE:

dbopMHpOBaTh MTEPEYCHHh OPTAHU3AININ TS POBEJCHUS OTICHKN KadeCcTBa UX
paboThl HA OCHOBE U3YUYEHUS PE3YJIHTATOB OOIIECTBEHHOTO MHEHUS;

onpenensaTh Kputepuu 3PpPeKTUBHOCTH PabOTHI OpraHU3aluii, KOTOPbIE
XapaKTEPHU3YIOT:

OTKPBITOCTh U IOCTYITHOCTh HH(OpMAaLUK 00 OpraHU3alliH;

KOM(pOPTHOCTH YCIIOBUH U TIOCTYITHOCTD MOJIyYEHHUS YCIYT, B TOM YHCIE TS
I'PaXKJIaH C OIPAHUYEHHBIMU BO3MOKHOCTIMU 310POBbBS;

BpEMsI OKHUJIaHMS B OUEPEIH IPU MTOJTYYECHUH YCIIYTH;
N00POKENATEIBHOCTD, BEXKIUBOCTh U KOMIIETEHTHOCTh pa0OTHUKOB OpraHU3alluy;

JIOJTIO TIOJTy4YaTeNnel yCayT, YIOBIECTBOPEHHBIX KAYECTBOM OOCTYKUBAHHUS B
OpraHu3aluy;

yCTaHaBJIMBAaTh NOPAOK OLIEHKH KayecTBa padOThl OpraHU3allui Ha OCHOBaHUU
OIpeENIEHHBIX KpUTepueB A3PPEKTUBHOCTH pabOThl OpraHU3aluii, B TOM YUCIE C
ydeToMm Hactosmux IIpasui;

OpPraHU30BBIBATH PA0OTY MO BHISBICHUIO, 0000IICHUIO U aHAIHU3Y OOIECTBEHHOTO
MHEHUS ¥ PEUTHHIOB O Ka4yeCTBE pabOThl OpraHU3allnii, B TOM YHCTIE
c(hOpMUPOBAHHBIX OOIIECTBEHHBIMU OPTaHU3AIUSIMH, TPOPECCUOHATBHBIMU
CO00I1IeCTBAaMHU U HHBIMU 3KCIIEPTaMU;

HANPAaBIIATH B OPraH, OCYIIECTBISAIOMUN (GYHKIIUU U TOJTHOMOYUS YUPEIUTEIS:

uH(OpMAIUIO O pe3yIbTaTaX OLEHKH KayecTBa pabOThl OpraHu3alluii;



MIPEIOKEHHS 00 yIydIlIeHNH KadecTBa padOThI, a TAKXKe 00 OpraHU3aluy JOCTYIIa
K uHGOpMaIUU, HEOOXOIUMOM JIJIs JIUIT, OOPATUBIIIMXCS 32 MPEIOCTABIICHUEM

YCIIYT.
6. B nensax ymydmieHus: kKauecTBa paboThl OpraHU3allHii:

a) OpraHbl, OCyIIECTBIISIIOIIME GYHKIUU U TOJTHOMOYHS YUPEIUTEIS:

HAPAaBIIAIOT OPraHU3aIUsaM IPEIOKEHHS 00 YIIyYIICHUH KauecTBa X paOOThI,
IOJIFOTOBJICHHBIC C YUETOM M3YUYCHHS PE3y/IbTaTOB OLICHKH KauecTBa PaboThl
OpraHM3alil 1 PEHTHHIOB MX JEITEeIbHOCTH, a TAK)KE MPEII0KCHHUI
OOILIECTBEHHBIX COBETOB;

YYUTHIBAIOT HH(GOPMAIIHIO O BBHIITOJTHEHUH Pa3paO0TaHHBIX OpraHU3aAUSIMHU
IJIAHOB MEPOTPHUATHH 1O YIIYUIICHUIO KaueCTBa padOThI OPraHU3aIlii TP OIICHKE
3¢ PeKTUBHOCTH PabOTHI UX PYKOBOAUTEIICH;

0) opranuzaryu:

pa3pabaTbIBalOT Ha OCHOBE MIPEJIOKEHUH, YKa3aHHBIX B a03a1ie BTOPOM
NOJIMTyHKTA "a" HACTOSIIEro MyHKTa, IJIaH 00 yIy4IlIeHuU KadecTBa paboThl
OpraHM3alY U YTBEPKAAIOT 3TOT IIJIaH 10 COINIACOBAHUIO C OPraHaMy,

OCYIICCTBIAIOMKUMHU (I)YHKHI/II/I 1 ITIOJJTHOMOYHUS UX YUPCAUTCIIA;

pa3MelIaoT MJIaHbl MEPOIIPUATHIM 110 YIYUIIEHHUIO KauecTBa pabOThl OpraHu3aluu
Ha CBOMX O(ULIMATBHBIX caliTaX B UH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHON
cet "MuTepHeT" (IIpH HAJIMYMU CATOB) M 0OECTIEUNBAIOT UX BBITTOJIHEHUE.



